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Extraprise - Partnering

� ������

� �������	���

� 
�������	���

� ���������� ���������

� 
�	������

� �������

� �	������

� �����	�



Challenges of Partnering
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Challenges of Cross Border Partnering
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Technologies Enabling Cross Border Partnering
Communications and Collaboration is the Key
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Email
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Ubiquitous Real-Time Communications Network - Voice
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Phone Communications Network
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• Security
• Reliability

• Scalability
• Quality

• Global Reach



Telephone - Issues
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• Design
• Selling complex products – eg. Software
• Training globally



Video

Video ConferencingVideo Conferencing

Technology in EndTechnology in End--PointsPoints



Video
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Web Changed Everything in Communications and 
Collaboration
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• Real-time Web Meeting Applications
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• Technology - Multi-media, performance, security, delivery, global
• Business – making it relevant to business context



Technology Challenge –
“MediaTone” Network for Live Multimedia Communications
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Real Time Collaborative Applications Suite



WebEx “MediaTone” Network for Multimedia Communications
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• Security

• Reliability

• Scalability
• Quality

• Global Reach



WebEx Network

Internet
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WebEx Interactive Network



Business Challenge  – Relevant  Context

Real-Time Multimedia Delivery Network
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Marketing

Sales

Training

Support

��� ���&

�-


.-

�/" ���


0�

�
�

���������1����	� �
��������	
�����

������ �	�
2�)��	����3�/���	���4



WebEx : Web Meeting Applications
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New Service for 
Online Sales Calls.
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Training to use 
the products or get
certified.
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Learn about 
company’s products 
with marketing 
experts & speakers.
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Supporting customers 
throughout customer 
lifecycle.



Convergence
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Opportunity – Global Partnering Productivity

Productivity & Efficiency

Desktop

LAN

Enterprise 
Apps

Value from 
Internal 

Interactions

Value from 
External 

Interactions

Web Meeting Web Meeting 
ApplicationsApplications
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Web Conferencing
Services Market Share

Source: Frost & Sullivan April 2004
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Subscription Customers
Sustained Growth 
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Selected Customers 
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WebEx Growth

Quarterly 
Revenue
($000s)

Phase I: Launch Phase II: Market Leader Phase III: 
Expanding 
the Opportunity
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