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How and Why of Customer Discovery  



Background in Technology Companies doing Product Development, Marketing and Product 
Management  

Trip to Odisha Jan 2019  
Mumbai >> Bhubaneswar (flight)   

Bhubaneshwar >> Talcher (4 hrs drive)  



 

“City of Black Diamond”  
Pop: 40,000  

Ayu: Digital Assistant for Comprehensive PHC



Healthcare outcomes from Odisha 



Intelehealth’s Covid response with NGO partners 



 

• Training in Infection Prevention and  
Control  
• Train the trainer model  
• App + Website + video content  

Nonprofits  
The power of partnership 

and collaboration  





 

 
Distribution networks  



App, website, hosting Videos, content,  localization, 
accessibility  

IMPACT in 3 months!: Intelesafe and IPC training 

● 1400+ NGO master trainers across 22 states  



● 6300+ field staff trained by master trainers  

● 41,000 families and community members 
reached by healthy messages 


